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Abstract 

The structure, working conditions and work environment of hotel and restaurant 
enterprises exposes the employees to various physical risks, psychosocial trouble and chemical, 
biological, and toxic substances. Therefore, knowing occupational accidents and work-related 
health problems are great importance in terms of these enterprises. The aim of this study was 
to determine the occupational accidents and work-related diseases of the hotel and restaurant 
employees. The research was applied on employees working at hotel and restaurant enterprises 

h data was collected by face-to-face interviews using a 
questionnaire. The data obtained has been analyzed through frequency, percentage distribution 
and sequence. Research findings show that the most common occupational accident 
experienced of the employees is to fall and injuries caused by falls. The frequency of 
occupational accident is higher in hotel business than in restaurant enterprises. It is determined 
that 56.5
of musculoskeletal disorders in restaurant employees is higher than that of hotel staff. 

 

Keywords: Occupational Accidents, Work-Related Diseases, Hotels, Restaurant 
Enterprises. 

JEL Codes: L83, J81. 
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 herhangi bir kas-iskelet 
sistemi    
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 (Winkel ve Mathiassen, 2016).   
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4.3. Verilerin Analizi 

rt sapma gibi betimsel 
dan da  

 

5. Bulgular 

sosyo-  
 

Tablo 1. -Demografik lgili  

 f %  f % 

Cinsiyet      

 115 38,3  69 23,0 

Erkek 185 61,7 Ortaokul 29 9,7 

   Lise 123 41,0 

18-25 128 42,7  64 21,3 

26-35 85 28,3 Lisans 15 5,0 

36-45 62 20,7     

46-55  18 6,0 5  145 48,3 

56 ve  7 2,3 6-  74 24,7 

   11-  43 14,3 

 19 6,3 15-  32 10,7 

Servis 130 43,3  6 2,0 

Kat 51 17,0    

Mutfak 57 19,1 Evet 105 35,0 

 43 14,3  195 65,0 

     Durumu   

 111 37,0 Evet 127 42,3 

 189 63,0  173 57,7 

Toplam 300 100 Toplam 300 100 

makta, restoran, 

- ise 
-  erviste, %19,1
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Tablo 2.  

 

OT   TOPLAM 

Nadiren 

 

Ara 
 

 

 
% Nadiren 

Ara 

  
% f % 

 34 18 11 68,5 22 5 2 31,5 92 18,9 

 12 6 7 39,7 17 9 12 60,3 63 12,9 

Y  14 7 4 67,6 7 3 2 32,4 37 7,6 

Kimyasal maruziyet (Tuz ruhu vb.) 5 4 0 75,0 3 0 0 25,0 12 2,5 

Kesikler  28 21 17 56,9 19 17 14 43,1 116 23,9 

 37 26 18 51,9 32 28 15 48,1 156 32,1 

Elek  5 2 0 70,0 2 1 0 30,0 10 2,1 

Toplam 135 84 57 61,4 102 63 45 38,6 486* 100 

 

yer al
). ) 

, alet vb. 
,9) 

ekipman ),  (%7,6), 
kimyasal maddelere maruz kalma (%2,1) 

 otel 
  

  en 
 

Tablo 3.  
   TOPLAM 

f % f % f % 
Dikkatsizlik 10 9,5 43 40,9 53 50,4 
Acelecilik 5 4,8 4 3,8 9 8,6 

 2 1,9 1 0,9 3 2,9 
 11 10,5 7 6,7 18 17,1 

 10 9,5 7 6,7 17 16,2 
 nedenler 2 1,9 3 2,9 5 4,8 

Toplam 40 38,1 65 61,9 105 100 

 
 

neden  , 
di
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Tablo 4.  

HASTALIKLAR 

  
TOPLAM 

Nadiren 
Ara  

 
 

 
 

Toplam 
Nadiren 

Ara  
 

 
 Toplam 

f f f % f f f % f % 
Kas-  

 125 79 52 42,1 128 121 99 57,9 604 56,5 
 8 9 4 51,2 8 7 5 48,8 41 6,8 
 14 7 4 42,4 19 10 5 57,6 59 9,9 

El  6 4 4 26,9 11 13 14 73,1 52 8,6 
Diz  14 6 5 37,9 12 18 11 62,1 66 10,9 

 21 20 6 46,0 15 25 15 54,0 102 16,9 
Bacak  16 6 7 46,0 13 11 10 54,0 63 10,4 

 24 13 12 43,0 27 20 18 57,0 114 18,8 
Bel  22 14 10 43,0 23 17 21 57,0 107 17,7 
Cilt  
 11 4 5 51,5 7 4 7 48,5 38 

 
3,6 

Egzama ve Alerji 10 2 1 61,9 6 1 1 38,1 21 55,3 
 1 2 4 41,2 1 3 6 58,8 17 44,7 

Solunum Sistemi  
 14 5 3 66,1 8 2 1 33,9 33 

 
3,1 

 8 3 2 72,2 4 1 0 27,8 18 54,5 
 6 2 1 60,0 4 1 1 40,0 15 45,5 

 
 62 36 21 43,6 79 52 30 56,4 273 

 
25,6 

 20 9 6 45,5 19 14 9 54,5 77 28,2 
Dikkat  10 5 3 47,4 9 8 4 52,6 38 13,9 
Depresyon  6 9 4 46,3 12 9 4 53,7 41 15,0 
Uyku  8 5 3 36,4 16 7 8 63,6 44 16,1 

 9 4 2 37,5 12 10 3 62,5 40 14,7 
v anma 9 4 3 48,5 11 4 2 51,5 33 12,1 

 
 33 24 8 58,6 31 19 5 41,4 120 

 
11,2 

 18 14 2 46,6 22 14 3 53,4 73 60,8 
 12 9 5 66,7 7 4 2 33,3 39 32,6 

 3 1 1 62,5 2 1 0 37,5 8 6,6 
Toplam 
 245 148 89 48,1 253 198 142 51,9 1068* 

 
100 

  

 
 kas iskelet sistemine  

 (%57,9
(%42,1  

 (%18,8),  (%17,7  (%16,9
   sahiptir. P

Ara psikososyal ), uyku 
 (%16,1) ve depresyondur (%15,0).  

 otel tmelerinde, 
%48,5 erinde  egzama ya da alerjisi  
(%55,3) 

 otel, %
 alerjik  

 r. 
  %60,8

  genel 
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 (%48   

Tablo 5. K   

    TOPLAM 

 f % f % f % 

 22 19,8 46 24,3 68 22,0 

 
6 5,4 29 15,3 35 10,4 

Ergonomiye dikkat edilmemesi 5 4,5 18 9,5 23 7,0 

kendisi/  49 44,1 53 28,1 102 36,1 

 24 21,7 36 19,1 60 20,4 

 5 4,5 7 3,7 12 4,1 

Toplam 111 100 189 100 300 100 

  

  

  

 (
 izlemektedir. Be

 
 

0,4), erg
 

 

 

 
bu ara  

dan elde edilen bulgular, 
 

 Bu durumun otel 
servis, mutfak ve teknik servis 

SGK verileri, restoran 

yorumlanabilir.  
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